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General
· Please forward this newsletter by email or paper to everyone in your office, and to your colleagues outside the office.

· We are working on some major enhancements but there are also many others evident in the program this month.
· Thanks again for your continuing referrals to your colleagues and your great testimonials. 
· Please remember Context Help is only an F1 click away.
Important Question- please read
· TheraManager is currently designed for a minimum display resolution based on the legacy display standard of 800x600 (VGA), although the program sizes automatically to any higher resolution. All computers and display monitors have for several years been capable of resolutions higher than VGA. If we do not hear an outcry, via email to drmike@theramanager.com, we will consider redesigning TheraManager to a minimum display resolution of 1024x768 (XGA). This new version would not display properly on a VGA Screen. This new version would allow for more content and sharper displays. If you have an old computer or monitor and are uncertain of your display options:
· Click Start | Control Panel | Display | Settings. If your screen resolution can be increased above 800x600 then you will not have a problem.
· If you only have access to 800x600, you may have a very old computer or a very old crt monitor. A new flat panel LCD monitor today is very inexpensive (much less than your old crt monitor cost), much easier on the eyes, gives you more space, looks cool and runs cool (more energy efficient). We highly recommend the change.
· Our most frequent support call, invariably first thing in the morning, is “Only one person in the office can log in”. The reason is that the server was turned off, or had a power glitch overnight, or the first person logging in was too quick etc., and the database server engine was not running when the single login occurred. In this case the system allows one, but only ONE login using a local engine. 

     The simple solution is to have the single user temporarily log out, and then everybody else will be able to login.
     The database engine starts automatically but can be monitored using the ADS_CFG icon, which should be on your  desktop. This utility also allows you to disconnect all users in case an unknown machine is logged-in.
Support
· If you do not have our very inexpensive Support and Maintenance Contract in place 6 months after purchasing the program, you will not be able to obtain or run these great updates or take advantage of our friendly support, and will incur a significant upgrade cost, if you change your mind at a later time. Contact customerservice@theramanager.com for more information. 
· Even without a Support and Maintenance Contract, TheraManager should continue to run for ever with a permanent certificate. If there is a problem after July 1, please contact us and we will provide you with a new registration. Some trial users, and users with temporary certificates may also experience a problem. Trial users, who downloaded before July 1, should delete the c:\Program Files\TheraManager folder and download the updated Trial Program. Users with a Temporary Registration should call for a new registration.
Accounts and Bills

· For those offices who have insurance information turned off in the bills, this change will not be visible. The bills have been modified to make them much clearer for estimated billing and the corrections that often occur when the allowed amounts etc change. There are now separate columns for the total charge (ie the amount added to the total balance with insurance included) and for the amount billed to the patient. 
· Added a separate field for check numbers or credit card authorizations on the Patient Bills Screen, but they will continue to be added to the description so that they appear in the bill.
Batch Print Screen
· This screen has been reformatted. 

· Patients bills can now be ordered by the virtual corporation for those offices using them.
Appointments Screen
· There is now an option on the Appointments Screen which allows you to blank out all patient names on the appointments calendar. This is set with a button just above the refresh button beside the Month-at-a-glance Calendar.
· The user initials displayed on the banner that floats above an appointment are now those of the last person who changed the status of the appointment, for example you will be able to see who cancelled an appointment.
· The Booking Form has always been capable of printing Appointment Cards using a Dymo Printer. This is a nice feature to use and the printers are available on the web at well under $100.
· The printing of appointments has been modified to print all the appointments continuously and to optionally omit the lines for open appointments (separated by the number of minutes between grid bars on the Appointments Calendar). You will need to visit the Tools | User Settings to customize it to your needs.
· The printed day sheet of appointments now includes the patient’s mobile phone number.
Documents
· The display of scanned records has migrated to a new Documents Screen.
· TheraManager now opens scanned files within the program, although a checkbox option allows for the use of an external viewer. 
Diagnosis

· There is now a link between DSM IV and ICD-9 codes.
· You can do an ICD-9 diagnosis and then transfer the codes to the DSM-IV Screen using the popup menu on the DSM-IV Screen. 

· A better method is to use the ICD-9 codes directly on the DSM-IV Screen by selecting ICD-9 in the new checkbox.
EMR

· There are 2 more layout options for Forms:
· A subheading can be created using the Field type of “H”.
· The button and checkbox groups will expand across the full width of the screen if the Note number is left blank.
· As an example we made a neat on-screen Encounter Form using these new features.
· Import and Export of Forms has migrated from the Actions Menu to the Popup menu on the Form Designer Screen.
Family and Patients Screen
· The Family Screen has migrated as a sub-screen to the Patients Screen, and now permits the sex of children to be defined and calculates their ages. The age is refreshed every time you access this screen, as it is on the Patients Screen.
· The field for Emergency Contact has been expanded to 40 characters so that the contact’s relationship to the patient can be included.

Prescriptions

· Added an option to include the DEA# on all prescription scripts instead of only just  those for controlled substances.
On-line 
· A link to your clearing house drop box can be entered on the Corporate Screen and used from the Help | Online | Clearing House menu.


If you have any ideas for, problems or frustrations with, or need training with the advanced features of the Program please contact support@theramanager.com or call 908-273-9410 in-hours. Earlier newsletters are on the website for reference.


If you have never downloaded TheraManager, go to our website and download the Trial with these new features, or call 800-913-4294 if your original trial has expired. Our customers continue to convert from many other programs and we can make the switch easy with an import of your existing patient data.


If you do not wish to receive this newsletter please email sales@theramanager.com to that effect.
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